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E 01.05.00 USE OF FORCE AND RESTRAINTS 
E 01.05.01 Use of Force:  Employees are routinely confronted with situations where 

control of an individual must be achieved to protect public safety, maintain 
order and discipline or affect an arrest. Such control may be achieved 
through advice, persuasion, warnings, verbal direction, physical contact, 
pressure point control, control holds, physical restraints, a show of force 
or by other use of physical force. 

 

A. Springfield Municipal Jail employees will follow General Order 
1.5.1 Use of Force. 

 
B. Use of Force After Action reports will be completed in accordance with 

General Order 1.5.1 Use of Force. 
 

C. Inappropriate or excessive use of force is prohibited as defined in 
General Order 1.5.1. Use of Force. 
1. Excessive force specifically includes: 

 
a. Any force which is not justified in the light of all the circumstances. 
b. Any force applied for punitive reasons. 
c. Use of an unauthorized weapon, unless the officer is under attack, 

or the use of such weapon is a reasonable “immediate measure of 
defense.” 

 
D. Jail staff will use the following restraints, as needed, to assist in 

controlling AICs: (Refer to E 01.05.04) 
 

1. Handcuffs 
 

2. Leg irons 
 

3. Restraint chair 
 

4. Belly chains 
 

5. Hobbles 
 

E. Canines may be used for contraband detection or in the event of a life- 
threatening emergency. A canine will not be prohibited from physical 
contact with an AIC for purposes of drug detection. 

JAIL STANDARD REFERENCE 
E-501 
O.R.S. REFERENCE 
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E 01.05.02 Use of Deadly Force:  Deadly force is any physical force that is readily 
capable of causing death or serious physical injury (an injury which creates 
a substantial risk of death, or which causes serious and protracted 
disfigurement, protracted impairment of health, or protracted loss or 
impairment of the function of a bodily organ). 

 
A. Deadly Force will only be used in accordance with General Order 

1.5.1 Use of Force. 
 
 
 

JAIL STANDARD REFERENCE 
E-502 
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E 01.05.03 Prohibited Use of Force and Physical Punishment: All Springfield 
Municipal Jail personnel are subject to, and shall obey, all laws 
protecting the civil rights of all persons. 

 
A. Personnel shall not engage in any action that will humiliate, belittle, or 

violate the civil rights of any person. 
 

B. Personnel shall never maliciously or sadistically use force for the 
specific purpose of causing harm. 

 
C. Excessive force is prohibited and specifically includes: 

 
1. Any force which is not justified in the light of all the circumstances 

pertaining to the incident, 
 

1. Any force applied for punitive reasons, 
 

2. Any use of physical punishment in any circumstance. 
 
 

JAIL STANDARD REFERENCE 
E-503 
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E 01.05.04 Use of Restraints: Physical restraints are utilized to maintain the safety, 
security, and welfare of AICs, staff and the facility and may be used only 
when reasonably necessary. 

 
A. In extreme cases, the use of restraints may be temporarily necessary for 

the physical protection of suicidal AICs. 
 

B. Any use of restraints must be only with the physical protection of the AIC 
in mind or in the following instances: 

 
1. To control and restrict the movement and action of the AIC 

 
a. During transport and while outside the secure perimeter, 
b. During the pre-admission to booking, 
c. For protection of public property, and 
d. To prevent escape. 

 
2. Protection of staff and AICs from physical harm 

 
a. When past history, present behavior, or apparent emotional state 

of the AIC creates the likelihood that bodily injury to other persons 
and/or to that AIC, or escape by that AIC, will occur. 

b. Under medical advice, in concert with the direction of the 
Lieutenant, to prevent the AIC from attempting suicide or 
inflicting serious physical injury upon themselves or others. 

 
3. Under direction of a Shift Supervisor or Lieutenant to prevent serious 

damage to the facility’s property. 
 

C. Physical restraints will never be used as punishment or to cause undue 
physical discomfort, inflict physical pain, or restrict the blood circulation 
or breathing of an AIC. 

 
D. Use of physical restraints may fall under the realm of physical force and, 

when applicable, must be reported as such in accordance with 
Springfield Police Department’s policy. 

 

E. The criteria for the use of restraints to control violent AIC's is outlined in 
G.O. 1.5.1 Use of Force. Any detention staff trained in Use of Force has the 
authority to utilize restraints if deemed necessary. 

 
F. All certified Detention Staff will be trained in the Use of Force by the Control 

Tactics Team. 
 
 
 
 

JAIL STANDARD REFERENCE 
E-504 
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E 01.05.05 Restraint Devices:  Use of restraint devices will be the minimal amount 
necessary to protect AICs and staff from serious physical injury or the 
facility from harm.  Adequate staff should be present to apply the restraints. 

 
DEFINITION: 

 
Restraint Device: Handcuffs, belts, and leather or Nylon/Velcro restraints used 
to hold a person’s extremities and torso in place while in the restraint chair. 

 
A. Physical restraint devices are to be used when controlling and restricting 

the movement of an AIC during transports, while outside the secure 
perimeter, or protecting staff and AICs from harm and may be used 
without supervisory authorization. 

 
B. Springfield Municipal Jail staff will use the following physical 

restraint devices: 
 

1. Handcuffs shall be applied between the hand and the wrist bone, snug 
enough to prevent removal without hindering circulation, with the 
keyhole away from the hands and double locked. 

 
2. Leg restraints will be placed with the keyhole down, above the ankle 

bone, and double locked. 
 

3. Belly chains should be snug enough around the waist to prevent 
slipping down over the hips while allowing adequate circulation and 
respiration; they should pass through two belts loops if they are 
present. 

 
4. Soft restraints are available as handcuffs, belly chains, and as leg 

restraints if the need arises due to the size of an AIC or if the AIC is 
causing self-harm with hard restraints. 

 
 

JAIL STANDARD REFERENCE 
E-505 
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E 01.05.06 Restraint Chairs:  It is the policy of the Springfield Municipal Jail that the 
restraint chair will only be used to protect AICs from injuring themselves 
after lesser restrictive means have not been successful in keeping the AIC 
safe. The restraint chair may also be used to obtain a court-ordered blood 
draw when the Springfield Police Department has been directed to take the 
blood from an AIC, forcibly if necessary. The restraint chair will never be 
used to punish or discipline an AIC. 

 

DEFINITION: 
 

Restraint Chair: A chair with equipment designed to restrain or limit the 
movement of an AIC who requires extreme measures of control. 

 
A. Placing an AIC in the restraint chair requires prior approval from the 

Supervisor, who shall be present when an individual is placed in the 
restraint chair. 

 
1. The Supervisor should arrange to have a staff member video record 

the placement of an individual in a chair whenever possible. 
 

2. The Supervisor will notify Command Staff as soon as 
reasonably possible when: 
a. An AIC is placed in the restraint chair. 
b. An AIC is kept in a restraint chair over four hours. 
c. An AIC is officially removed from the restraint chair. 

 
3. AICs will be fully dressed, if possible, when placed in the restraint 

chair, to preserve their privacy. 
 

a. If not possible, the AIC must be covered in a manner to preserve 
their privacy. 

 

4. When possible, it is preferable to have staff members of the same sex 
place an AIC in the restraint chair. 

 
5. While in the restraint chair, Jail staff will maintain direct intermittent 

surveillance of the restrained AIC and will record observations on an 
AIC Observation Report at least every 15 minutes. 

 
B. The mobile restraint chair shall be stored in the Booking area of the Jail 

when not in use. 
 

1. An out-of-control AIC representing a danger to him or herself shall 
be moved into a padded cell if it is determined that the application of 
the restraint chair is necessary because of a continued imminent 
threat of self-injury despite lesser restrictive attempts to control the 
AIC’s behavior. 
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C. Generally, at least two Jail Staff will be involved in the placement of an 
AIC in the restraint chair. The on-duty Supervisor shall directly 
supervise placement of an AIC into the restraint chair. 

 
D. It is recognized that, if struggling with an out of control or combative 

AIC, variation from this procedure may be required, however, officers 
will generally position themselves and apply the restraint equipment 
in the following manner: 

1. Detention officers will use teamwork to safely place and 
maintain control of an AIC being placed into a restraint chair. 

2. One Detention Officer will stand ready to control the legs of the 

AIC. 
3. An officer will verbally command the AIC to sit in the chair. 
4. The Jail Staff on each arm will lower the AIC into the chair. 

i. If the AIC is physically resistive, the officers will exert only that 
amount of force necessary to safely overcome the level of 
resistance. 

ii. One Officer will fasten the lap belt restraint across the AIC’s 
lap. 

iii. After the lap belt is secured, the arm restraint belts will be 
extended over the biceps region and latched diagonally into 
the latch mechanism. 

iv. Each wrist will be secured using built in nylon straps. 
v. The Officer controlling the AIC’s legs will secure the legs 

using the built-in nylon straps. The straps will be secured in 
a manner that provides the least movement of the leg. 

vi. Jail staff shall ensure that the chair maintains a fully upright 

position at all times. The AIC’s head is to be oriented such that 
the head remains above the rest of the body at all times. 

E. A Medical professional (RN, NP, or MD) shall examine an AIC placed 
in the restraint chair within 15 minutes of being so placed (except 
when exigent circumstances are present). 

1. The examination shall include a review of the restrained AIC’s 
ability to breathe properly, and that blood flow is unimpeded 
by the restraints. 

2. The examination shall also be for the purpose of ruling out 
medical problems that may be contributing to or causing the 
AIC’s self- injurious behavior. 

3. This examination and any treatment rendered shall be 
documented in the AIC’s health care record. 

F. A medical professional shall re-assess the restrained person’s 
condition as set forth by the Springfield Municipal Jail policy and the 
Medical Services Provider contract, not to exceed every 15 minutes. 
The observations shall be documented in the AIC’s health care 
record. 

1. The re-assessments are to ensure that breathing or circulatory 
problems (e.g. blood clots) do not develop in the extremities of 
any AIC placed in the restraint chair. 
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2. Staff will exercise the AIC’s extremities no less than once every 
hour. 

3. If it is not possible to safely exercise the AIC’s extremities, the 
officer must consult with Medical staff to discuss whether or 
not there are any other available options. 

4. In either case, the exercise or attempt to exercise must be 
documented on the AIC Condition Report. 

5. The Detention Officer, with the assistance of Medical Staff, will 
exercise the AIC’s extremities in the following manner: 

a. Legs 

i. Release one leg at a time, controlling it with the restraint 
strap. 

ii. Extend the leg from the knee so it is as straight as possible 
and to allow relaxing. 

iii. Repeat this procedure ten times for each leg. 

b. Arms 

i. Release one wrist at a time, controlling it with the restraint 
strap. 

ii. Straighten out the arm from the elbow and allow it to relax. 

iii. Repeat this procedure ten times for each arm. 

G. To ensure the health, safety, and humane treatment of an AIC placed 
in restraints, requests for medical assistance from the restrained AIC 
shall be immediately forwarded to involved Medical staff. 

1. Indications of any injuries shall be immediately reported to 
medical staff. 

H. Mental Health staff shall be notified as soon as possible whenever an 
individual is placed in a restraint chair. 

1. Upon consultation with involved Medical staff, Mental Health 
staff will consider responding for further assessment and 
intervention. 

I. If an AIC remains in the restraint chair for two hours, a medical doctor 
must be consulted. Consideration may be given to pharmacological 
intervention and hospitalization in these instances. 

J. Under no circumstances will an AIC be kept restrained in the chair 
longer than two (2) hours without the benefit of ambulation in the 
halls (assisted or not) with Jail staff. If it is considered that it will be 
unsafe to assist with unrestrained ambulation due to the AIC’s 
actions and/or behavior, Jail staff will consult with medical staff to 
determine a safer alternative. Placing the AIC back into their cell is 
always preferred, even if it’s for a few minutes for observation of 
potentially self-harming behavior. 

K. An AIC will be removed from the restraint chair only under the 
direction of the Shift Supervisor. Removal will be considered upon 
the recommendation of Medical or Mental Health staff and if the AIC is 
demonstrating cooperative and controlled behavior and indicating 
that they will no longer attempt to harm themselves. 
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L. Upon release from the restraint chair, Medical staff will examine the 
AIC for injuries and treat as appropriate. The AIC’s condition and any 
treatment rendered shall be documented in the AIC’s health care 
record. 

M. The Housing post Detention Officer will document the AIC’s behavior 
and appearance on the AIC Observation Report. 

N. Upon the AIC’s removal from the restraint chair, Mental Health staff shall 
make appropriate changes or recommendations on the Suicide Precaution 
Form 

O. In the event that a court order or warrant is issued that directs Springfield 
Police Department personnel to take blood from an AIC, forcibly if 
necessary, and the AIC physically resists the attempt, the restraint chair 
may be used as a means of reducing the potential of injury to both staff 
and AIC (refer to P.O. 07.01.02). If the Shift Supervisor determines that the 
restraint chair is to be used for this purpose, the AIC will be placed into 
the restraint chair according to the procedure below. 

1. The same procedure will be deployed as referenced earlier in this 
section, with the following exceptions: 

a. Generally, at least two Jail Staff should be used to safely place 
an AIC in the restraint chair. 

b. Qualified medical personnel will be present to conduct the court 
ordered blood draw. 

c. Immediately upon completion of the blood draw, staff will release 
the AIC from the restraint chair and return the AIC to their 
respective housing area or holding cell. 

d. Once the AIC has been removed from the restraint chair, the Jail 
Supervisor will gather all documentation pertaining to the 
placement, observation, and removal from the chair. 

2. The documentation will include a copy of the court order, a copy of 
the Use of Force Report (as required per G.O. 1.12), any supporting 
supplemental forms or memorandums, the facility camera 
observations for the entire duration (burned DVD), and a copy of the 
video recording of the AIC’s placement in the restraint chair, if 
applicable. 

3. Upon review of all the documentation, the Jail Supervisor will attach 
a cover memorandum summarizing the events and forward to the 
Jail Lieutenant for review and retention. 

4. A copy of the court order or warrant will be placed inside the AIC’s 
records file at Jail Records. 

5. An entry detailing the blood draw will be made in the AIC’s log in 
JMS. 

 
 

JAIL STANDARD REFERENCE 
E-506 
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E 01.05.07 Crisis Intervention:  All employees are charged with the responsibility to 
establish as a high priority the identification of potential life-threatening 
behavior and are directed to conduct themselves in a manner leading to the 
prevention of injury or death. 

 
A. Depending upon the individual situation, any one of a variety of 

interventions may be required: 
 

1. Notification of Mental Health Specialist, Medical staff, or Shift 
Supervisor. 

 
2. Use of restraints, up to the use of a restraint chair, where lesser 

means of restraints are unsuccessful. 
 

3. Placement of an AIC in Medical or segregated housing for closer 
observation. 

 
4. Request that the Medical or Mental Health staff consider whether the 

use of chemical restraints would be appropriate if the AIC remains out 
of control after being restrained. 

 
B. Documentation of all information related to behavior, suicide potential, 

and intervention efforts routed to Mental Health or Medical staff. 
 
 

JAIL STANDARD REFERENCE 
E-507 
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E 01.05.08 Supervision of AICs in Restraints: Whenever AICs have been placed in any 
physical restraint device, including the restraint chair, close supervision of 
the AICs must occur. 

 
A. AICs who are housed at the Springfield Municipal Jail facility that have 

been placed in physical restraint devices must be observed at least once 
every 15 minutes by Jail Staff and Medical personnel. 

 
1. If the AIC is still restrained after one (1) hour, Mental Health staff must 

be notified. 
 

2. A Health Services doctor must be notified if the AIC is still restrained 
after two (2) hours. 

 
B. Individuals secured in a restraint chair will be offered toilet access at 

least once every two (2) hours or as reasonably allowed by request of the 
restrained individual. 

 
C. AICs in restraints must be allowed to flex their extremities at least once 

every hour to prevent circulatory problems. 
 

D. Whenever an AIC is still in restraints after 4 hours, the Shift Supervisor will 
notify Command Staff and then document the notification and the reasons 
for the continued restraint on a Memorandum and forward it to the Jail 
Lieutenant. 

 
E. All AIC behavior and staff interaction concerning an AIC in restraints must 

be documented on an AIC Observation Report. 
 
 

JAIL STANDARD REFERENCE 
E-508 
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E 01.05.09 Restraint and Supervision of Pregnant AICs:  Generally, a pregnant Adult in 
Custody should be restrained solely with handcuffs in front unless further 
restraint is required to protect the Adult in Custody or other detainees. 

 

 

Extraordinary Circumstances:  Reasonable grounds exist to believe the 
Adult in Custody presets an immediate and credible serious threat of hurting 
self, staff or others or risk of escape that cannot be reasonably minimized 
through any method other than restraints. 

 
A.  While in restraints, Jail staff must directly observe the AIC at all times. 
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E 01.05.10 Medical Examination and Treatment:  AICs involved in a use of force 
incident will be seen by Medical staff, whether or not the AIC sustains or 
complains of any injuries. 

 
A. When staff initiate a use of force, and once the AIC has been secured, 

Medical personnel must be called to examine the AIC involved in the use 
of force. 

 
1. If the AIC states they do not need, or refuses, medical attention, 

Medical personnel will still be contacted. 
 

2. The medical refusal will be documented on the Use of Force Report 
and in the AIC’s medical file. 

 
B. Medical staff will examine the AIC and determine timely and appropriate 

medical attention. 
 

C. If Medical staff is not present, the Shift Supervisor may have the AIC 
transported to an outside facility or contact Medical staff by telephone for 
instructions. 

 
D. All injuries shall be photographed, unless photographic evidence would 

delay the delivery of medical attention that is urgently needed. 
 

E. Both the injury and post-treatment will be documented in the Use of 
Force Report. 

 
 

JAIL STANDARD REFERENCE 
E-510 
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E 01.05.11 Documentation Requirements:  Every incident requiring any employee to 
exert or use physical force, conduct electronic weapons, or implement the 
use of physical restraint devices, other than handcuffs, for extended 
periods, and with the exception of conducting normal facility movement or 
transports, shall be documented. 

 
A. The use of force shall be documented on a Use of Force report and 

must be approved by a supervisor. 
 

B. If a Taser is deployed in the use of force incident, the deployment will be 
downloaded and forwarded with the Use of Force report. 

 
1. The Taser probes will be placed in an evidence container and 

forwarded with an attached Evidence Form. 
 

C. The extended use of physical restraint devices, such as a restraint 
chair, will be documented on a Memorandum and on the AIC 
Observation Report, consistent with the restraint chair policy. 

 
D. Additional relevant information concerning the use of force or restraints 

may be entered in the AIC log notes in JMS. 
 

E. Failure to comply with these policies could result in personal liability and 
civil action against the employee and the Jail. 

 
F. Notification of the use of physical force or physical restraints shall be 

reported to the applicable on-duty Supervisor via the telephone as soon 
as possible. 

 
G. The Use of Force report, Use of Restraint Memorandum, or any other 

required documentation, shall be written by the Detention Officer who 
employed the use of force or who initiated the use of restraints. 

 
1. The documentation should include, at a minimum: 

 
a. A detailed account of the events leading to the use of physical 

force or restraints. 
b. A precise description of the incident and the reason(s) justifying 

the use of physical force or restraints. 
c. A description of the level of physical force used and/or restraints 

employed, if any, and the manner in which they were used. 
d. A description of what efforts were made to de-escalate, achieve 

compliance, or gain control prior to the use of physical force or 
restraint devices. 

e. A detail of available alternatives considered prior to using force. 
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f. If no alternatives to using force were considered, an explanation of 
why not (e.g. spontaneous attack and no time for consideration). 

g. A detail of warnings given to the AIC prior to using force and the 
wording of any warnings given. 

h. If no warnings were given prior to using force, an explanation of 
why not. 

i. A description, if applicable, of the injuries suffered and the 
medical examination and treatment given. 

j. A description of the actions of the involved AIC(s). 
k. A list of all participants and witnesses to the incident including 

statements and/or reports regarding the incident; and 
l. Other information necessary for criminal complaints and 

prosecution, disciplinary proceedings, or defense of civil litigation. 
 

H. The Shift Supervisor shall investigate any incident of the use of force or 
use of extended physical restraints. This may include, but is not limited 
to: 

 
1. Interviewing all participants, witnesses and the individual on whom 

the force or restraints were used, if necessary to clarify discrepancies. 
 

2. Evaluate available information to determine whether the force or 
extended use of the restraints were justifiable and proper. 

 
3. Review and sign the documentation and reports; and 

 
4. Submit the documentation to a Jail Lieutenant, who shall review the 

form and associated information, sign the form, and forward to the 
Jail Commander. 

 
 

 

JAIL STANDARD REFERENCE 
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E 01.05.12 Planned Use of Force Events:  Any planned use of force event, where 
sufficient time exists to do so, must take place only after notification of a 
supervisor; arranging for video recording of the event; arranging for medical 
care after the event; consideration and documentation of alternatives to 
using force; providing the adult in custody (AIC) with a clear warning of the 
consequences of failing to comply with directives; and giving the AIC a 
reasonable opportunity to comply with the warning. 

 
The person in charge of the planned use of force must provide, following 
the use of force, a report stating the following. 

 
A. An explanation of the issues that have resulted in the planned use of 

force. 
B. The threat to the safety and security of the facility that justifies the use 

of force. 
C. The steps that have been taken to de-escalate or avoid the use of 

force. 
D. A description of alternatives that were considered prior to the planned 

use of force. 
E. An explanation of why those alternatives were rejected or ineffective. 
F. A description of the personnel involved in the planned use of force 

event, their names, rank and role in the operation. 
G. A description of the general plan for using force; and 
H. A description of warnings given to the AIC and the length of the cool- 

down period. 
 
 

JAIL STANDARD REFERENCE 
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