TIPS AND REMINDERS

Better Business Bureau

Use the BBB to check out a

contractor’s ratings and customer

reviews, A good rating and positive
feedback from past clients can be a strong
indicator of reliable service.

Compare prices and
ask for references
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—J Don't just go with the first bid you

receive. It's smart to gather quotes from a few
contractors to compare costs and services.

Be cautious of bids that seem too low, as they
might indicate lower quality or hidden fees.
Additionally, you may consider requesting
references from the contractor and reaching
out to them to hear about their experiences
and the quality of work.

A~ | Written contracts
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—-—f Make sure you have a detailed written
ey f contract that covers all aspects of the

Job. This includes the scope of work,
materials, timelines, and payment terms.
A clear contract helps avoid misunderstandings.
Take the time to read the contract thoroughly
before signing. Pay close attention to sections
about warranties, change orders, and how
disputes will be resolved.

Welcsme TO THE
DEVELOPMENT AND PUBLIC
WORKS DEPARTMENT

The Development and Public Works Department
of Springfield, Oregon, assists you in meeting
local and state building codes and regulations.
We provide clear and reliable resources with
expert guidance to help you navigate the
complexities of your projects, so they are safe,
compliant, and efficient.

Following these codes is crucial. They promote
safety, help reduce costs and extend the lifespan
of your structures. Our staff and resources help
you avoid common pitfalls and make informed
decisions.

We serve everyone from residents, business

owners, and both private and public contractors.

Whether you are planning a home renovation,
starting new construction, or undertaking a
project that needs a permit, our building safety
team provides the support you need. We help
make the process smooth and straightforward,
offering timely assistance and valuable
information at every stage.

Thank you for partnering with us! By working
together, we make Springfield a safe and
sustainable place to live and work. Together, we
can build a safer and stronger Springfield.

Development and Public Works
Department Permit Center

Phone: 541-726-3753
SPRINGFIELD

Hours: 8am - 12pm

and 1pm - 4pm &%
Tuesday-Friday S REL
(excluding holidays)

Address: 225 5th St. Springfield, OR 97477

Email: permitcenter@springfield-or.gov
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NAVIGATING STRUCTURAL PERMITS:

WHAT REQUIRES APPROVAL?

INFORMATION [RE0V[RED

FOR A PERMIT

You DO need a permit when...

1A. Adding a room

2A. Building or altering
carports, garages, or
sheds larger

than 200 sq. ft.

3A. Finishing attics,
garages, or basements
for additional

living space

4A. Cutting new or
widening existing
window/door openings

5A. Adding, moving, or
removing walls

6A

9A

10A

6A. Applying new
roofing when old
roofing and sheathing
are removed

7A. Building stairways

- 8A. Retaining walls
‘that do not support or
protect a building

'9A. Building or
replacing decks more
than 30 inches

‘above grade

T0A. Installing fences
over six feet high

2A

You DON'T need a permit when...

1B. Minor repairs
and maintenance

2B. Painting non-
historic buildings

3B. Blowing insulation
into existing homes

4B. Installing
storm windows

5B. Replacing interior
coverings

(e.g., wallboard,
sheet vinyl)

6B. Putting up shelving
and cabinets

7B. Installing gutters
and downspouts

8B. Replacing siding on
walls three feet or more
from a property line

9B. Replacing doors
or windows in
existing openings

10B. Building fences up
to six feet high

11B. Placing walkways
or building patios/
decks up to 30 inches
above grade

Permits are issued by the city of Springfield
building safety program.
To apply, you will need:

) Property Details

Include the address and possibly a legal
description of the property.

) Description of work

Provide a detailed description of the
proposed work.

&) Property Owner Info.

Include the property owner’s name,
address, email address, phone number,
and their signature.

) Contractor Details

Y

If the work is being done by a contractor,
provide their name, address, phone number,
email address, state license number, and
their signature,

VERIFY CREDENTIALS

To check if licenses or registrations are

up to date, reach out to the State Building
Codes Division. For info on Oregon contractor
licenses, head over to the Oregon Construction
Contractors Board (CCB) website. You can also
find the latest building codes and standards
on the Building Codes Division (BCD) webpage.

Feel free to explore these resources to ensure
everything is in order.



