@) PacificSource

HEALTH PLANS

Members > Healthy Resources > Global Emergency Services

Global emergency services

Provided by Assist America®

This program connects you to doctors, hospitals, pharmacies,
and other services if you experience a medical emergency while traveling 100 miles or more from your primary residence.

During a medical emergency, call 911 or local emergency services. Once your situation is no longer life-threatening,
call Assist America.

Health assistance, wherever you go

Assist America is staffed 24/7 with trained multilingual and medical personnel to advise and assist you in an emergency.

Their services include:
e Medical consultation and evaluation

Medical referrals

Critical care monitoring

Evacuation to the nearest facility that can treat you if medically necessary

Transportation arrangement

Services arranged by Assist America are provided at no cost to you.
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Once you are under the care of a physician or medical facility, your PacificSource coverage applies.

Group members: Please check with your employer or health plan administrator to see if Assist America services are included
in your plan.

More information

How to access the program

Call Assist America’s Operations Center at 800-872-1414 (within USA) 1-609-986-1234 (outside USA). Or email:
medservices@assistamerica.com

You'll need:
e Reference number (see card provided when you became a member; contact our Customer Service team if
you have misplaced your card) Reference Number: 01-AA-PSH-10073
e Your name, telephone number, and relationship to the patient
o Patient’s name, age, gender, reference number, and employer

e Name, location, and telephone number of hospital or treating doctor if applicable

For more details, including a link to the mobile app, limitations and exclusions, please visit the Assist America
website @

Note: You can use your PacificSource medical benefits, even if your plan doesn't include Assist America.
Nonemergency medical services received while outside the United States require preauthorization and may not

be covered.
Questions?
If you have questions about this program, or your benefits, we're happy to help.
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Products provided by PacificSource Health Plans, PacificSource Community Solutions, PacificSource Community Health Plans, or PacificSource
Administrators, Inc.
PacificSource Community Health Plans is an HMO, HMO-DSNP, and PPO plan with a Medicare contract and a contract with Oregon Health Plan (Medicaid).
Enrollment in PacificSource Medicare depends on contract renewal.

© 2024 PacificSource. All rights reserved.
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