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Your Health Insurance Includes a Free Prenatal Program

Are you expecting a child or thinking of becoming pregnant?

As an added benefit of your PacificSource medical insurance, you and your partner
are eligible to join our free prenatal program. It provides expectant parents with the
education and professional support needed to learn about pregnancy, aid in the healthy

development of a child, and prepare for life as a family. Healthy babies start with healthy

pregnancies!

What are the program benefits?

Research has shown that education, support, and access to appropriate prenatal care
can positively affect pregnancy outcomes. PacificSource is pleased to offer a prenatal
program to help you take care of your baby, even before they are born.

As a participant, you'll receive an information package that includes:
e A book for each parent on caring for a newborn and becoming a family
e Educational fliers, bimonthly emails, and newsletters

e No-cost prenatal vitamins when prescribed by your doctor and filled through an
in-network pharmacy

e A toll-free phone number you can call Monday through Friday from 8:00 a.m. to
5:00 p.m. to receive support from our prenatal nurse throughout your pregnancy
and up to eight weeks after your baby is born

Who is eligible for the program?

All members and dependents covered under a PacificSource group or individual health
plan are eligible for the program at no charge. The program is completely confidential,
and participation is voluntary.

How do I register?

Registration is easy. Simply call (888) 987-5805 or visit the Prenatal Program page

at PacificSource.com. After you register, a prenatal nurse will call to complete your
enrollment. Afterward, everything you need will be sent directly to your home. It's
important to sign up in the first three months of pregnancy, or as soon thereafter as
possible. The earlier in your pregnancy you register, the sooner the benefits begin for you
and your baby.

For questions about
health and wellness
programs and services
that are part of your
health insurance plan,
contact PacificSource
Customer Service at
(888) 977-9299 or
cs@pacificsource.com.
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