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 SUMMARY 

 

Establishes procedures for contacting the Investigations Unit on a 24-hour basis. 

 

 DISCUSSION 

 

None. 

 

 POLICY 

 

 I 

 

It is the policy of the Springfield Police Department to have investigators available on a 

24-hour basis.  When investigators are needed after hours, on weekends or holidays, the watch 

commander shall attempt to contact the Investigations supervisor.  If the supervisor is 

unavailable, the watch commander shall contact the Investigations Unit commander.    The 

Investigations  Division Commander and Supervisor can be contacted at any time by phone, the 

numbers of which can be located in the communications center.  If contact can still not be made 

the on-duty watch commander may call in necessary resources directly. 

 

 

 

 

 

                                                                     

Richard L. Lewis 

Chief of Police 

GENERAL ORDER 42.3.2 

 

Investigator On-Call List 

 

GENERAL ORDER CROSS-REFERENCE:  None 


