
By the Numbers
2024 Ice Storm Recovery

This is a snapshot in time, as of Thursday, Feb. 29, 2024. It is not all the data available to the City  
of Springfield, but provides a glimpse into our community’s damage, response, and process of recovery.

12
Crews actively  

removing debris  
for the City

9
City facilities  

ran on generator power  
during the storm

To run the police station, fire stations, Justice 
Center, City Hall, and City Operations.

2,000
Loads of debris  

received at the City’s 
free drop-off site

February 2-4, 9-11, 16-18.

4,184
People served by the 
Community Resource 

Center at City Hall
January 20-22.

1,135
New followers  

on City social media
Since January 12, 2024.

6,200
Bundles of firewood  

the City gave to 
residents for free

January 19-20.

20,000
Street trees estimated  

to be damaged
Street trees are in the strip of lawn  
between the sidewalk and street.

5
Days the  

ice storm lasted
January 13-17.

2,304
Trees cleaned up 

through completed  
work orders

172.1
Miles of roadway  

cleared to date 
Out of approx. 207 miles of City streets.  

Cleared by the City’s Operations Division  
and contractors.

86
Of City’s 393 employees 

reassigned to respond
Includes Police, Public Works, and others.  

Excludes Fire Dept.

241
Reports of damaged 

Springfield homes 
Self-reported to Lane County and the Oregon  

Dept. of Emergency Management

1.4
Miles of roadway 
clearing currently  

in progress
By the City’s Operations Division and contractors.

6,622
Total staff hours  
for the ice storm

Instead of regularly scheduled work. 
Since January 13.

62
Work orders:  

Now underway

305
Electrical Permits 

requested from the City
For January and February. The average  

in January over the past 5 years 77.

700
Service calls to 

Springfield Police Dept. 
about the storm

January 12-19.


